BRASS AND WIND

TRADITIONAL INSTRUMENTS

Group

Brass

Woodwind

Silent Strings
Concert Percussion

Warranty

3 Years
3 Years
3 Years
3 Years

Terms

YAMAHA products are designed and manufactured to provide a high level of
trouble-free performance.Yamaha Music Australia is proud of the experienced
craftsmanship that goes into each and every YAMAHA product. YAMAHA sells its
products through a network of high quality, specially authorized dealers and is
pleased to offer the following Three Year Warranty, which applies only to
products that have been directly purchased from our authorized dealers
throughout Australia. YAMAHA suggests that you read the warranty terms and
conditions thoroughly, and invites you to contact your authorized Band and
Orchestral dealer or Yamaha Music Australia Service Division if you have any
questions.

The warranty covers all defects in materials or workmanship for the duration of
the product warranty and is in addition to the protection conferred by law. We
will pay all labour and material costs for items covered under this warranty,
provided the repairs are carried out with our approval by an authorized Yamaha
Service Centre.Yamaha will, at its option, repair or replace the product covered
by this warranty which becomes defective, malfunctions or otherwise fails to
conform within this warranty under normal use and service during the term of
this warranty, without charge for labor or materials. This warranty does not cover
(a) damage, deterioration or malfunction resulting from accident, negligence,
misuse, abuse, operation or failure to follow instructions contained in your
Owner’s Manual; any shipment of the product (Claims must be presented to the
carrier.); repair or attempted repair by anyone other than YAMAHA or an
authorized YAMAHA Service Centre (b) any unit which has been altered or on
which the serial number has been defaced, modified or removed; (c) normal
wear and any periodic maintenance; (d) deterioration by reason of perspiration,
corrosive atmosphere, or other external causes such as extremes in temperature
or humidity; (e) pads and felt parts; (f) any evidence of alteration, erasing or
forgery of proof of purchase documents will cause to void the warranty. Should
any product submitted for warranty service be found ineligible, an estimate of
repair cost will be furnished and the repair will be accomplished only if
requested by the owner and upon receipt of payment or acceptable
arrangements for payment. Freight, handling and removal/installation costs are
not covered under this warranty.



